Culham Publications Service (CPS) - Questionnaire

To help Culham Publications Service (CPS) identify and supply the services that its customers require could you please take the time to fill in the following questionnaire

	Have you seen/used/visited the CPS Website?  www.cps.culham.org.uk/
	YES
	NO

	Have you ever used any of the services that CPS offers
	YES
	NO

	If NO please go to Question 3
	
	


1) How often do you use the various services contained within CPS?  (please tick)

	
Never
Occasionally
Often

	Graphics
	
	
	
	
	
	

	Photography
	
	
	
	
	
	

	Print/copying room
	
	
	
	
	
	

	Documentation/archiving
	
	
	
	
	
	


	
Poor
Satisfactory
Good

	How would you rate the service received 
	
	
	
	
	
	

	overall?
	
	
	
	
	
	


Comments / Suggestions for improvement

………………………………………………………………………………..……….………………
………………………………………………………………………………………………………...

2) Which fields do you use within each of these services?

Graphics

	
Never
Occasionally
Often

	Design
	
	
	
	
	
	

	Diagrams/figure production
	
	
	
	
	
	

	Poster output
	
	
	
	
	
	

	Poster formatting
	
	
	
	
	
	

	Stationery
	
	
	
	
	
	

	Websites (design, registration)
	
	
	
	
	
	

	Signage
	
	
	
	
	
	

	Recruitment adverts
	
	
	
	
	
	

	Newsletters
	
	
	
	
	
	

	Exhibitions
	
	
	
	
	
	

	Consultation
	
	
	
	
	
	

	Promotional items
	
	
	
	
	
	

	Certificates
	
	
	
	
	
	


	
Poor
Satisfactory
Good

	How would you rate the service received 
	
	
	
	
	
	

	overall?
	
	
	
	
	
	


Comments / Suggestions for improvement

………………………………………………………………………………..……….………………

………………………………………………………………………………………………………...

PHOTOGRAPHY

	
Never
Occasionally
Often

	Event coverage (visits)
	
	
	
	
	
	

	Reference pictures (equipment lifts etc.)
	
	
	
	
	
	

	Video work
	
	
	
	
	
	

	Accident/breakage reference shots
	
	
	
	
	
	

	Social coverage (leaving parties, milestones etc.)
	
	
	
	
	
	

	Image archiving
	
	
	
	
	
	

	Image retrieval
	
	
	
	
	
	

	Framing
	
	
	
	
	
	


	
Poor
Satisfactory
Good

	How would you rate the service received 
	
	
	
	
	
	

	overall?
	
	
	
	
	
	


Comments / Suggestions for improvement

………………………………………………………………………………..……….………………

………………………………………………………………………………………………………...

Photocopying/Print room

	
Never
Occasionally
Often

	Photocopying b&w
	
	
	
	
	
	

	Photocopying colour
	
	
	
	
	
	

	Digital printing
	
	
	
	
	
	

	Newsletter
	
	
	
	
	
	

	Collating, binding, finishing
	
	
	
	
	
	

	Laminating
	
	
	
	
	
	

	Booklets
	
	
	
	
	
	

	Packing of documents
	
	
	
	
	
	

	Postal distribution
	
	
	
	
	
	


	
Poor
Satisfactory
Good

	How would you rate the service received 
	
	
	
	
	
	

	overall?
	
	
	
	
	
	


Comments / Suggestions for improvement

………………………………………………………………………………..……….………………

………………………………………………………………………………………………………...

3)
If you never use the Culham Publications Service why not? 


(cost, lack of knowledge etc?  please specify)

.…………………………………………………………………………………………………….

.…………………………………………………………………………………………………….

.…………………………………………………………………………………………………….

4)
If you do use the service do you find the staff

	
Yes
Not Always
No

	Helpful
	
	
	
	
	
	

	Knowledgeable
	
	
	
	
	
	

	Approachable
	
	
	
	
	
	


	
Yes
Not Always
No

	Do they deliver the product on time?
	
	
	
	
	
	

	Do they deliver the product to the agreed budget?
	
	
	
	
	
	



Archiving/Documentation
	Did you know that CPS produces over 4000 new diagrams and formats nearly 250 papers a year?
	YES
	NO



Diagrams/Figures

	Did you know that there is a figures database? http://figures.jet.efda.org/
	YES
	NO

	Did you know that each figure produced carries a unique reference number?
	YES
	NO

	What would improve the figures database for you the user? …………………………….…

.…………………………………………………………………………………………………….

.…………………………………………………………………………………………………….

.…………………………………………………………………………………………………….


JET Preprints and Conference Papers

	Did you know that all JET Preprints, Reports and Conference papers dating back to 1993 are available on-line via www.iop.org/Jet/welcome ?
	YES
	NO

	Did you know that papers these are fully searchable via keywords/authors/journals etc.?
	YES
	NO

	Did you know all the diagrams in the papers since 2004 have hyperlinks attached to them to help figure retrieval and access?
	YES
	NO

	How could this site be improved? ……………………………………………….………….…

.…………………………………………………………………………………………………….

.…………………………………………………………………………………………………….

.…………………………………………………………………………………………………….


Photographic Images Database

	Did you know that there is a web-based image retrieval site for photographs of JET and Culham?  http://cpsimages.jet.efda.org/res/sites/aea5/
	YES
	NO

	If you use the site what changes could be made to improve it? ………………..……….…

.…………………………………………………………………………………………………….

.…………………………………………………………………………………………………….

.…………………………………………………………………………………………………….


Please send completed questionnaires to Keith Musgrave in K1/0/90 via the post, or drop it off and take the opportunity to see the facilities.  Alternatively, download a PDF version of the questionnaire via the CPS website and e-mail it back (Keith.Musgrave@jet.uk).
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